HEAD-BANCASSURANCE & BUSINESS DEVELOPMENT

About Us

Botswana Insurance Company (BIC), a leading provider of short-term insurance, is offering an
exciting career opportunity for the Head-Bancassurance & Business Development role. We are
seeking an exceptional Head-Bancassurance & Business Development to lead the expansion of
our distribution channels, grow strategic partnerships and drive profitable revenue growth
through innovative business development initiatives.

This role is ideal for a dynamic professional who combines strong business acumen, relationship
management capability and entrepreneurial thinking to identify opportunities, develop
partnerships, and deliver measurable commercial outcomes.

About The Role

The Head-Bancassurance & Business Development will be responsible for developing and
executing strategies that grow the Company's market presence through bancassurance
partnerships, intermediary relationships, affinity partnerships and new business opportunities.

The successful candidate will play a critical role in strengthening existing partnerships, creating
new commercial opportunities and ensuring that our customers and partners experience
exceptional value through innovative insurance solutions.

Key Responsibilities

Bancassurance Strategy & Partnership Management

e Develop and execute the Company’s Bancassurance and Business Development strategy
in line with growth objectives.

e Build and manage strategic relationships with banks, financial institutions and
distribution partners.

e Create joint business plans that drive customer acquisition, revenue growth and market
penetration.

e Monitor partner performance against agreed targets, service levels and strategic
objectives.

Business Development & Market Growth

e Identify and pursue new business opportunities aligned to the Company’s growth
strategy.



Develop strategic partnerships, affinity programmes and alternative distribution
channels.

Use market insights and competitor analysis to shape new propositions and commercial
opportunities.

Prepare business cases, proposals and commercial models to support growth initiatives.

Commercial Performance & Execution

Own revenue, premium growth and profitability targets across assigned channels.
Develop sales initiatives and campaigns that support business objectives.

Track performance through data analysis, reporting and actionable insights.

Work with Underwriting, Claims, Marketing, Digital, Operations and Finance to deliver
seamless customer and partner experiences.

Leadership & Stakeholder Engagement

Lead and develop teams responsible for business development and partner
management.

Build a high-performance culture focused on accountability, innovation and customer
value creation.

Represent the Company at industry forums, networking events and stakeholder
engagements.

Minimum Requirements

Bachelor’s Degree in Business Administration, Marketing, Insurance, Finance or a related
field.

Minimum of 7 years’ relevant experience in insurance, banking, financial services,
bancassurance, partnership management, business development or a related field.
Proven track record in revenue growth, strategic relationship management and
commercial execution.

Experience in developing commercial proposals, partnership models and customer value
propositions

Professional insurance qualification such as COP, ACII, FCIl or equivalent.

Postgraduate qualification such as an MBA is an added advantage

Core Competencies

Strategic & Commercial Leadership
Partnership & Stakeholder Management
Growth & Market Development
Customer-Centric Innovation

Change Agility & Resilience



Why Join BIC?

At BIC, you will have the opportunity to make a meaningful commercial impact in Botswana’s
leading short-term insurance businesses. This role offers exposure to strategic partnerships,
executive level engagement and the opportunity to shape innovative distribution channels that
deliver value for customers, partners and the business.

If you are qualified and seeking an exciting challenge, please apply with your motivational letter,
a detailed curriculum vitae and certified copies of certificates. Applications will only be accepted
via the BIC Careers page on our website.

BIC is an equal opportunity employer and encourages candidates from diverse backgrounds to
apply. Closing date for applications is the 15" August 2026.

We regret to inform you that we will only enter correspondence with shortlisted candidates.



