
3rd Annual BIC Group Thought-leadership Conference:
“Reimagining Insurance: Human First, Digital Always”

Thursday, 26th June 2025
0730hrs | Royal Aria, Tlokweng

Master of Ceremony: Gaona Dintwa

Time Agenda Item Speaker

07:30 – 08:30 Registration & Welcome Tea —

08:30 – 09:00 Welcome Remarks Mr. Newton Jazire
Group Chief Executive Officer, 
Botswana Insurance Company Group

09:00 – 09:15 Official Opening Address Mr. Oduetse Motshidisi
Chief Executive Officer, Non-Bank 
Financial Institutions Regulatory 
Authority (NBFIRA)

09:15 – 10:00 Keynote Address
Leading with Impact: Human-Centric 
Growth in Africa’s Insurance Landscape

Mr. Nyimpini Mabunda
Author | Speaker | Advisor | NED | 
Entrepreneur

10:00 – 10:45 Presentation: AI in Insurance: Balancing 
Intelligence, Intuition, and Integrity

Ms. Ina Iyer
Director, Norton Rose Fulbright

10:45 – 11:00 Tea Break —

11:00 - 11:30 Presentation: Powering Botswana’s Next 
Growth Curve Through Energy Innovation 
and Green Technology

Honourable Bogolo Kenewendo
Minister of Minerals and Energy

11:30 – 12:15 Presentation: Privilege and Without 
Prejudice – No Magic Maker: 
Developments in the law on legal 
privilege and privileged communications

Mr. Donald Dinnie
Director, Norton Rose Fulbright

12:15 – 13:00 Panel Discussion: Fraud-Proofing the 
Future: Restoring Trust and Confidence in 
Financial Services and Insurance

Moderator
•	 Ms. Angel Setumo – Executive 	
	 Partner to the CEO, BIC
Panelists
•	 Mr. Boipelo Kupe – Managing 
	 Director, Insure Guard
•	 Mr. Richard Harriman - Co-Founder, 	
	 Consumer Watchdog
•	 Ms. Senwelo Modise - Partner, 	
	 Bookbinder Business Law
•	 Ms. Bridget Mzwinila - Managing 	
	 Director, Psychologists Botswana

A member of the BIHL Group



13:00 – 13:45 Lunch & Networking —

13:45 – 14:15 Presentation: Building Collaborations for 
Sustainable Insurance

Ms. Betty Chiware-Togarasei 
Chief Executive Officer, Zimnat 
General Insurance Company

14:15 – 15:00 Presentation: Pillars of Impactful 
Leadership

Dr. Rachel Nekati
Chief Executive Officer & Founder, 
Achievement Enterprises

15:00 - 15:30 Presentation: Intersection of Personal 
Data and Digital Innovation

Ms. Kepaletswe Somolekae
Information and Data Protection 
Commissioner

15:30 - 16:15 Presentation: Climate-Driven Risks and 
Resilience

Mr. Bongai Muhau
Chief Executive Officer, First Mutual 
Reinsurance Holdings (FMRE)

16:15 – 16:20 Comfort Break —

16:20 – 17:05 Presentation: Reclaiming the Human 
Touch: Leading Beyond Now

Ms. Ethel Kuuya
Founder CEO | NED | Author | 
Speaker | Executive Coach

17:05 – 17:50 Panel Discussion: Reimagining Insurance: 
Where Do We Go From Here?

Moderator
•	 Mr. Newton Jazire – Group Chief 	
	 Executive Officer, BIC
Panelists
•	 NBFIRA
•	 Patience Marwiro – Managing 	
	 Director, Emeritus Re
•	 Mr. Mokgethi Nyatseng –
	 Chief Information Officer, Stanbic
	 Bank Botswana
•	 Mr. Motheo Kgengwenyane – Chief 
	 AI Officer, Orion X

17:50 – 18:00 Closing Remarks Ms. Catherine Lesetedi
Group Chief Executive Officer, 
Botswana Insurance Holdings Limited 
(BIHL)

A member of the BIHL Group


